
Casualty Specialist

Casualty  Approval Authority

Non-DoD HRM Business Affiliate

DoD HRM Individual Customer

DoD HRM Business Affiliate

Travel Specialist

Document Casualty Assistance Program Selections

Deliver Casualty Assistance Services

Conduct Casualty Assistance Needs Assessment

Casualty Assistance
Program Extraordinary
Requests Notification

Casualty Assistance
Program Extraordinary
Requests Notification

Provide Casualty
Assistance Program Family
Selections To Appropriate

Parties
Type

Single

Submit Family Care
Completion Report

Type

Single

Update Personnel Casualty
Profile With Family
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Type

Single

Coordinate Casualty
Assistance Delivery

Type

Single

Update Personnel Casualty
Profile With Completion

Information
Type

Single

Make Decision On Casualty
Assistance Program

Extraordinary Requests
Type

Single

Review Casualty
Assistance Program

Extraordinary Requests
Type

Single

Execute Family Follow-Up
Contact

Type

Single

Notify Appropriate Parties
Of Extraordinary Request

Approval
Type

Single

Determine If There Are Any
Extraordinary Requests

Type

Single

Document Casualty
Assistance Program

Selections
Type

Single

Advise Appropriate Parties
Of Extraordinary Requests

Type

Single

Determine If Extraordinary
Requests Are Approved

Type

Single

Notify Appropriate Parties
Of Extraordinary Request

Disapproval
Type

Single

Determine if New Casualty
Assistance Program

Selections Require Approval
Type

Single

Document Updated
Casualty Assistance
Program Selections

Type

Single

Determine If Casualty Is
Categorized As Missing

Type

Single

Update Personnel Casualty
Profile With

Family Follow-Up Contact
Information

Type

Single

Review Casualty
Assistance Request

Type

Single

Casualty Assistance
Program Extraordinary

Requests Decision

Casualty Assistance
Program

Extraordinary
Requests Decision

Casualty Assistance
Program Feedback

Response

Extraordinary
Request Information

Response

Extraordinary
Request Information

Personnel Casualty
Profile Update

Information

Personnel Casualty
Profile Update

Information

Personnel Casualty
Profile Information

Personnel Casualty
Profile Update

Information

Personnel Casualty
Profile Update

Information

Travel Order
Response

Invitational Travel
Order Requirement

Casualty Assistance
Program Selections

Casualty Assistance
Delivery Request

Casualty Assistance
Delivery Request

Family Care
Completion Report

Casualty Assistance
Program Feedback

Request

Personnel Casualty
Profile Information

Casualty Assistance
Request

Casualty Assistance
Delivery Request

Personnel Casualty
Profile Update

Information

Standard

Task Step

with Business Rules

Type

Standard Task

Type

Single

Are There Extraordinary Requests?

Are Extraordinary Requests Approved?

Do New Casualty Assistance Program

Selections Require Approval?

Is Casualty Categorized As Missing?

Data Object

Gateway Symbols

Casualty Assistance

Programs Selections

End Casualty Assistance
Programs Process

Start Casualty Assistance
Program Process

Casualty Assistance

Program Feedback Response

Family Care

Completion Report

Travel Order ResponseInvitational Travel

Order Requirement

Casualty Assistance

Program Feedback Request

Casualty Assistance

Delivery Request

Casualty Assistance

Delivery Request

Casualty Assistance Program

Extraordinary Request Notification

Casualty Assistance Program

Extraordinary Request Notification
Extraordinary Request

Information Response
Extraordinary

Request Information

Event Symbols
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Comment

This process model contains military input only at this time. It will be updated as civilian input is obtained.

Business Process Model Legend

The event may represent a start,
end, message, timer or link.

This is a task that captures specific actions or series of actions.
This task may be constrained by, or related to, one or more
business rules.

Sequence Flow

Refer to http://bpmb.de/poster
for more comprehensive BPMN symbology and definitions.

This is a data object, which captures
information exchanges (i.e., inputs, outputs) used
by task. This symbol can represent an electronic
or physical data object.

Gateways represents the next task or step
in a process. They may represent flows
joining/splitting multiple flows or show
alternate flows.

Task Symbols

Yes, casualty is categorized

as missing.

No, casualty is not

categorized as missing.

No, there are no

extraordinary requests.

Yes, there are

extraordinary requests.

Yes, extraordinary requests

are approved.

No, Extraordinary Requests

Are Not Approved.

No, new casualty assistance program

selections do dot require approval.

Yes, new casualty assistance program

selections require approval.


